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Business Technology Analyst

3+ years of experience in the IT Services Industry. Having experience working on Business Intelligence and Analytics with core expertise in reporting Tableau and it's core components like Tableau Desktop, Tableau Server and SQL . Strong conceptual thinking skills and Self-discipline for planning and organizing tasks.
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	simran.kalda96@gmail.com
	9021088872

	558/B, Kalda Niwas, Behind Chitra Talkies,Chota
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PROFESSIONAL SUMMARY

ZS Associates

Gore - MPD

07/2021 - Present,

Roles and Responsibilities

Designed and developed reports to track sales performance of field reps and maintain inventory of medical products and devices
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Understanding the business requirements and developing HQ dashboards to track revenue, sales, contract pricing of diﬀerent accounts under Gore
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Identifying key business metrics, establishing KPI's and building business insights from large datasets and multiple data sources
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Requirement gathering, building analysis and reporting on Tableau 2021.2.3 using Presto and Oracle database
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Configuring backend security for HQ users, Leaders and Field reps for selective access to the dashboards
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Optimized dashboard performance by evaluating the workbooks and analyzing performance recording
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Managed the APAC operations run and drove operations summary calls
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Atos Syntel

Workplace/Company

06/2018 - 05/2021,

HCA is World's one of the biggest healthcare service providers. Clinical BI support projects and maintenance service for clinical BI reports mainly Tableau and Microstrategy. Clinical BI reports provide insights to historical data for business and make decisions accordingly.

Roles and Responsibilities

Designed, developed dashboards and established KPIs to monitor analysis and provide strategic insights to see the engagement generated
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Understanding the business requirements, data analysis, building customized interactive reports and dashboards, report scheduling using Tableau server
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EDUCATION



SKILLS
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BI Tool : Tableau
Business Analysis
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ETL Tools : Revo Data Manager
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HDFS, Hive, Presto
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Languages : MySQL, Python( Basics)
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AWS : S3

COMPETENCIES

Organized and good problem solving skills.

Adaptable, flexible and a good team player

Excellent communicator with ability to meet deadlines and collaborate with clients to implement solutions.

CERITICATES/ACHIEVEMENTS

Rising Star award - Q4'21 by ZS Quality Award - Q2'20 by Atos-Syntel

Data Visualization using Tableau | Great Learning Master course in Tableau for BI | BI

LANGUAGES

English
Hindi

Full Professional Proficiency
Native or Bilingual

Proficiency

INTERESTS
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Dancing
Sports

B.E in Computer Science

Shri Ramdeobaba college of Engineering and

Management (7.0 CGPA)

